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COMPANY POLICY AND OBJECTIVES FOR QUALITY AND ENVIRONMENT

Quality, competence, service, and environmental awareness are the main tools for competing in the market
and constitute the fundamental elements of the corporate strategy of ROCHEM TECHNICAL SERVICES ITALY
SRL, which pursues, towards its Customers and stakeholders, a policy aimed at maximum satisfaction, in
compliance with explicit and implicit expectations and needs, through the high quality of the products and
services offered and the responsible management of the environmental impacts of its activities. The basic
principle on which this policy is founded is to ensure complete Customer satisfaction and environmental
protection, through the systematic implementation of an Integrated Quality and Environmental
Management System, compliant with the requirements of UNI EN ISO 9001:2015 and UNI EN I1SO 14001:2015,
with the aim of pursuing continuous improvement of corporate and environmental performance.

THIS MEANS THAT:

1. Continuous improvement and regulatory compliance: We must constantly improve our processes
and services, ensuring high quality standards and sustainable environmental performance, in
compliance with mandatory regulatory requirements and other subscribed obligations. Continuous
improvement will be measured through objectives and indicators periodically reviewed, also in
relation to environmental and contextual risks and opportunities.

2. Customer and Stakeholder Centrality: The Customer must always be at the center of our attention.
We work to understand and satisfy their explicit and implicit requests, translating them into quality
products and services. At the same time, we pay attention to the needs of other relevant
stakeholders, promoting transparency and dialogue, including in environmental matters.

3. Shared Responsibility for Quality and Environment: Quality and environmental awareness are shared
responsibilities. Management is committed to providing resources, training, and support so that
every employee can act independently and consciously, understanding the importance of their
contribution to achieving corporate and environmental objectives, including pollution prevention,
efficient use of resources, and reduction of significant environmental impacts.

To this end, Management formally commits to:

e Conduct a systematic and documented review of the Integrated Management System to verify its
adequacy, effectiveness, and consistency with corporate strategy;

e Promote a culture of quality and environmental sustainability at all levels of the organization;

e Monitor and improve environmental performance, periodically assessing the impacts of activities,
services, and processes;

e Adopt a life-cycle approach, where applicable, and risk management.
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